\\\\ 3
LY&#GINRU ()

OO0OOO -

MsNavaINTFusEaunsiuINIsUasnsvisiigaluuaIanaiiise

anuinAvesinvieaiisayadulungannumuas
THE EFFECTS OF PERCEPTIONS TOWARDS THE SERVICE LEVEL OF
HALAL TOURISM ON THE LOYALTY IN THE MIND OF
MUSLIM TOURISTS TRAVELING IN BANGKOK

a o o el* Y v 2
UYINT IRUNUD YA IRUINNAYY

Nichapa Ruttanapunﬁ and Somyot Wattanakamolchai’

o o o Lo - o 1,2
(Nl (ﬂmzwwamam%uasmiﬁmmimsmamm lI‘VT’]’JVlEﬂaEJﬂi;QWI‘W)

*Corresponding author. E-mail: karagade_r@hotmail.com

UNANED

nsAnuiliifngusrasdiiiefnudvinavesnsudsesunslduinsmsieaiisauuueiana
yesan oo anuiiinusy wazaauisuusemuemslulmnsuwauAsAUANLAnFveq
tinvieafieaady 1WumAfedaium LﬁU%’agaT,mal%LmuaaummmmjuﬁﬂviaﬁLﬁamaauﬁy’q‘mﬂwaum
AT umsisaitelunganmamuas d1u 384 au ldadRdmssauuasaifmdioyanulunis
Ansendeya lngldmslinszvinnneedadunyan (Multiple Regression Analysis) Tunmsnaaeuassfg
namsAfewuimsiussiunsliuinsmsvieaiieauuuenana suaeuiivienilen fusnuiiinusy uas
shuanuiisussuevnslifidvinadearuinfvesinviesileadslunnganmumiung

'
| =

AdAey: Unviesiednady MsvieagwuLEIaIa SEAUNSTUINITIAUINTS

Abstract
This study aimed to explore the effects of the perceived service level of halal tourism on
the loyalty of Muslim tourists traveling in Bangkok. The service aspects explored were tourist
attractions, accommodation, and dining places. This quantitative research used questionnaires as a
tool to collect data from a group of 384 Thai and foreign tourists. Both descriptive and inferential
statistics were employed to analyze the collected data. Specifically, Multiple Regression Analysis was
used to test the hypothesis. The results showed that the perceived service level of halal tourism had

no significant effects on the loyalty of Muslim tourists traveling in Bangkok.
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